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Brigitte first graduated in 1984 from Auburn University. 
Her degree was in Foreign Language/International   
Business. She then realized that her passion was     
pharmacy, so she went back to pharmacy school. She 
graduated from pharmacy school at Auburn University 
Harrison School of Pharmacy in 1989. Throughout her 
career, she has worked in retail pharmacy, and hospital 
pharmacy and was a drug representative for Eli Lilly. 
She began her path of working in long-term care in 
2003. She has currently been with PCA for 19 years. 
Brigitte has 2 children. Her daughter,  Madison is a real 
estate agent in Savannah, GA and a son, Zachary, is a 
Marine. Zachary has been in Japan for 2-1/2 years and 
is finally back in the USA as of January 2023. 
 
She loves to decorate, sew and garden. However, any 
extra time she has is spent with her children. She says 
this is her true happiness. 

Meet our  
Pharmacist 

Brigitte  
Roberts 
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Engage in work 

that impacts 

this world in a 

positive way 

each and        

everyday! 

WORKPLACE POSITIVITY 

 

 

 



 3 

 ALAA Fall                     
Conference: 

 - September 19th—21st 

 Renaissance Hotel & 
 Spa at the Convention 
 Center  

 in 

  Montgomery, AL  

 

 

  ANHA Fall  
      Conference: 

 - September 21st—23rd 

 Renaissance Hotel & 

 Spa at the Convention 

 Center  

 in 

  Montgomery, AL  

 

Upcoming Calendar of Events  

 

 

June: 
Stacy Dimitro—14th 

Tonya McDade– 15th 

Kala Trotter—28th 

 

 

July: 
Colin Miller—3rd 

Alex Rockafellow—7th 

Emaleigh Langley—16th 

Amber Houston—26th 

Brianne Anthony—28th 

 

  August: 
Lauren Gober—8th 

Vickie Bryan— 9th 

Wendy Thigpen— 10th 

Patty Robinson—18th 

 

 

Birthday Blessings 
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Inside 
Story 
Headline 

Heidi Hendrix, RN, is 
Centers Health Care’s 
Chief Nursing Officer. 
Hendrix is a post-acute 
clinical director with 
more than 25 years of 
experience in long-term 
care nursing, including 
six years as vice       
president of clinical   
operations at Genesis 
HealthCare Corp.  She 
is also a contributor 
writer for McKnight's 
Long Term Care News 

    

Let’s be honest. The fundamental reason for a job or occupation 
is to provide financial income for ourselves and our families. This 
may answer the question, “Why do I have a job?”  However, it 
does not answer the question, “Why do I have this job?” 

Reasons for choosing a particular occupation may range from 
availability to a sense of calling. It is important to understand 
these reasons are in the employee’s sphere of choice. These 
choices, however, do not necessarily create satisfaction within a 
job. 

That leads us to a much more important question: What creates 
satisfaction within a particular job or occupation? 

Some employers act as if employees who love what they do will 
be satisfied. Others think, “If I pay them well, then they will be 
happy.” Or viewed from the reverse perspective, “If they are    
unhappy, I will pay them more or give them a bonus.” It is widely 
known and accepted that money does NOT create happiness. 
There are millions of people whose compensation is more than 
adequate that are not satisfied with their job. 

Being compensated well makes a job tolerable. It does not make 
it satisfying. If an employer wants happy and satisfied              
employees, it is the employer’s responsibility to create a         
conducive environment. This can be especially challenging with 
jobs that are as physically and emotionally taxing as a certified 
nursing assistant in long-term care. 

Purpose. While purpose may be an individual pursuit, employers 
can encourage and nurture a collective purpose too. Healthcare 
is quite possibly the occupation in which this is most apparent. 
CNAs are directly aiding in the improvement of someone else’s 
life. However, arduous work oftentimes directs one’s focus on 
simply completing a task instead of the purpose of that task. It is 
imperative to communicate just how important employees’ efforts 
are to the wellbeing of another person. When purpose of effort is 
achieved, even the most difficult tasks can be rewarding and     
satisfying.  

Congruency. Corporate and onsite leadership must demonstrate 
the characteristics desired of their team. When leaders are not 
happy, punctual, hardworking and do not have purpose and    
passion, it is doubtful those characteristics will be found in CNAs. 
If the company’s mission is to provide the best care possible but 
most employee communication is task- or financially oriented, 
there is no congruency. Rarely, if ever, does this lead to a       
satisfying environment. 

Magnanimity. Have a big heart. Recognition of                       
accomplishments and verbal appreciation are empowering.    
Giving credit where credit is due not only demonstrates a “big 
heart” in  leadership, it is also contagious. A lack of recognition 
embeds the seeds of apathy and dissatisfaction. 
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BUILD IT THEY WILL COME 

 

ARTICLE SOURCE: McKnight's Long Term Care— Heidi Hendrix 
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 Spontaneous reward. Many companies have a 
bonus system that corresponds with milestones. 
This can most certainly improve employee     
morale. However, in many cases this           
systematic approach transforms into             
expectation. When you receive an unexpected 
reward, it sparks joy, and maybe more           
importantly, shows appreciation. When CNAs 
perform well, appreciation should not only be 
verbalized but demonstrated. Reward simply 
requires value. It can be a box of donuts, a free 
massage or even an extra day off work. You 
are only limited by your imagination. The key 
here is to be periodic but spontaneous. 

Encourage input. Frequently, those developing 
policies and procedures are not responsible for 
their execution. CNAs may find themselves in 
the difficult situation of attempting to perform 
inefficient procedures. They need to feel     
comfortable and confident that they can        
approach the leadership team with concerns 
and suggestions. Satisfaction persists when a 
CNA understands his or her experience is     
valued.  

Accountability and fairness. There is no 
denying the impact accountability and fairness 
have on team morale. A thoughtfully planned 
standard of practice with accountability 
measures allows all parties to know if job      
expectations are being met. A hardworking and 
purposeful CNA can be deflated when there is 
no recognizable difference between their     
treatment and that of a lethargic, tardy or     
apathetic peer.  Partiality also divides a team, 
negatively influencing leadership decisions.  
Elevate satisfaction by avoiding the “What’s the 
use?” attitude.  

Opportunities to develop. Most people are 
dissatisfied with a job they consider a “dead 
end.”  Opportunities to advance, improve and 
learn give CNAs autonomy. The sense of     
control over one’s own outcomes can be      
empowering and motivating. It is the             
responsibility of the employer to be creative in 
providing these opportunities internally or      
externally. Developing a team leader position 
with additional responsibilities and               
compensation is an example of internal         
development. An employer-contribution         
education program is external development. A 
word of caution: these opportunities must be 
authentic, not theoretical. If a company has an 
education incentive, CNAs may need flexibility 
at work to take a class. 

 

 

Demonstrate concern. Employers invest vast 
amounts of time, money, and effort in            
developing and implementing training           
programs. But how much time, money and   
effort are invested in CNAs as people?  Offering 
personal development classes propagates    
connection and gratification. After seeking input 
on personal needs, consider bringing in experts 
in physical wellness, stress management,       
financial planning or work/life balance. 

Compensation. Money is not the key, but it 
matters. No one wants to be the lowest paid for 
what they do. It is crucial for employers to   
monitor the CNA market and make adjustments 
if salaries are not in the top quartile for the   
region. Being fluid communicates to CNAs the 
desire to retain high-quality employees and  
creates feelings of value and satiety. 

Communication. Communication is key to a 
healthy relationship. It is no less critical in the 
work environment. The above points are       
impossible to implement without proper       
communication, including nonverbal aspects. 
Two old truisms apply here: “Talk the talk, and 
walk the walk” and “Actions speak louder than 
words.” Effective leaders who demonstrate the 
actions desired of CNAs will communicate a 
message better than words can. Repetitive 
messaging on purpose, gratitude, accountability 
and overall concern — coupled with open,     
bidirectional communication — will improve  
morale, productivity and satisfaction.   

A CNA in the long-term care setting has one of 
the most physically and emotionally demanding 
roles in healthcare. That stress is not confined 
to a single shift but permeates an entire life. It 
can lead to regret, frustration and                 
dissatisfaction. Providers must build an          
environment of support and encouragement. A 
CNA can get a job in almost any location, but 
they will be fulfilled in this job when the         
employer constructs an ecosystem of value, 
gratitude and purpose. 

Heidi Hendrix, RN, is Centers Health 
Care’s Chief Nursing Officer. Hendrix is a    
post-acute clinical director with more than 25 
years of experience in LTC  nursing, including 
six years as vice president of clinical operations 
at Genesis HealthCare Corp. 
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Kathryn Anderson has been with our 

PCA company since 2007 as a Pharmacist. She 

currently is in our Athens locations serving as a 

PRN Pharmacist. She is an amazing encourager 

with a great sense of humor. She is very 

thorough and dedicated to her profession and 

all those around her. Kathryn has two precious 

children,  Bruce (6) and Laurel (2).with her 

husband, Matthew  of 16 years. Thank you for 

being a loyal asset to our team. 

ATHENS 

Kebrina Townsend recently  started   

with the PCA family as a billing specialist in 

March. One of the main qualities about Kebrina 

that we admire is her willingness to always go 

the extra mile to help our team out.  She has a 

beautiful smile and positive attitude about 

everything that is put in front of her.  Even 

though she has just started with the company 

she is a wonderful blessing and fits right in.  

Thank you, Kebrina. for all you do to make this 

company great! 

MONTGOMERY 

EMPLOYEE SPOTLIGHT  

MONTGOMERY — ATHENS 
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Congratulations 

to 

Bailey  

Little  

& 

Tyler 

Richardson 
on 

their engagement 

 this past month.  

We are thrilled  

for you both and  

look forward to 

celebrating your  

wedding!! 

  

CONGRATULATIONS ON YOUR ENGAGEMENT Congratulations on your engagement 
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 Nursing Home Week was celebrated throughout our homes on May 8th– 12, 2022.  

We thank you for your hard work and dedication to the residents and creating joy 

in your work environment everyday. Pictured above: 1. Aliceville Manor  2.&3. 

Ridgeview Health Services 4. Arbor Woods 5. & 6. Hatley Healthcare 7. Ridgeview 

Health Services 8. Ridgewood Health Services 9. Arbor Springs 10. Sunset Manor 11. 

Collinsville Nursing Home 12. & 13. Ridgewood Health Services 14. &15. Marshall 

Manor Nursing Home 16. South Hampton Nursing & Rehab Center 

Nursing Home Week Across Our Homes 
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Certified Nursing Assistants Week 2022 
 

 

 

     Dear wonderful, caring, hardworking CNAs, 

THANK YOU for being a nurse’s eyes and ears during a shift 

THANK YOU for loving and caring for your patients and residents. 
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New and Refreshed Website 

We are excited to announce that our new 
and refreshed website is now live. Our goal is 
to create a user-friendly browsing experience 

for our trusted and valued customer and 
business partners. We hope you enjoy the 
impactful changes to our PCA site, so go 

ahead and visit the link below. 
www.pharmacycareassociates.com 

http://www.pharmacycareassociates.com/?fbclid=IwAR3p9nZMy5OSZUAk0Uh4sAQ5c8mEkfDM0G4U4vW4Caemi-qHG-k3nabjtm0
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